TupuOra Institute of Learning:
Tataringa Aputa 2024 e ai ki nga kawatau o te Education Code 2021.

| Tasx [ OUTCOMES AND PROCESSES | 'WELL IMPLEMENTED TO IMPLEMENT RESPONSIBLE | 2025Pan | sources
Evidence Evidence Who When
Providers must have strategic goals and strategic plans for I L
111 supporting the wellbeing and safety of their learners across their Ka mahi tahi ki nga mangal -kahui akonga ki te whakatauinga | i e pikenga Matuaratoukote [ une 2005 | Nea miniti o nga
organisation whakaarotau mb te tau 2026, 3, ka whakatauria tétahi mahere Pou Ranga Whakaako, ko te Pou hui ki ng mangai;
riterite ki te arotake. Toko Akoranga. mahere arotake.
Kua oti te mahere rautaki 2024 —2025. Me whakatinana. Ma te Pou Toko Akoranga. Noema 2024 Mahere rautaki.
112 Providers must review their learner well-being and make Herit 5kitd K -
o amendments to their strategic goals and strategic plans lerite anokitorunga ake nel.
Kua rite nga pepa arotake mé te kapinga o te hemeta ki te| M3 te Pou Aronui Thema 2024 | Raraunga skonga
113 Providers must work proactively with learners and stakeholders tuku atu. - & 82
- (and document this work)
Nga miniti a nga
Ka whakaturia he kahui akonga ka whai wahi ki nga hui Pou Ma te Pou Whakahihiri. Aperira 2025 hui Pou
Whakahaere. Whakahaere

deficiencies in learner wellbeing and safety practices.

Providers must make their strategic goals, reviews and self-review
reports readily available, in accessible formats, to learners, staff
and the general public, including on their websites.

Providers must gather and communicate relevant information
across the organisation and from relevant stakeholders to
accurately identify emerging concerns about learners’ wellbeing
and safety or behaviour and take ll responsible steps to connect
learners quickly to culturally appropriate social, medical and
mental health services.

(HWN: Ko nga huarahi whakapuaki, ko nga mangai, te Pou Whakahihiri,
te Kaitiaki Taiao Ako, te pinaha whakatakoto nawe me nga
Pakenga/kaimahi.)

Me whakairi te mahere rautaki ki te pae tukutuku a TupuOra Institute of
Learning.

Ka puritia e nga Ratonga Akonga nga takunetanga me nga mahi i whai
ake ina whakapuakina ana e te akonga.

(HWN: Ko nga huarahi whakapuaki, ko nga mangai, te Pou
ihiri, te panaha nawe me nga P i

Ki nga hui haumarutanga, ka matapakina te oranga o te whare tapawha, e

Ma te Pou Wananga
e whakarite te
whakairinga.

Ma te Pou Whakahihiri me nga
Ratonga Awhina.

Providers must use strategic goals and strategic plans described in Ka mahi tahi ki nga mangai 3-kahui akonga ki te whakatau i nga Ma te Pou Toko Akoranga raua ko|  Hune 2025 Nga Pou
clause 7(1) to regularly review the quality of their learner whakaarotau mo te tau 2025, &, ka whakatauria tétahi huringa te Pou Aronui. Whakahaere.
121 wellbeing and safety practices to achieve the outcomes and riterite ki te arotake. Waihoki, ka whakahou i nga pepa uiui hei
practices of this code at a frequency and by a date as determined whakaemiemi i nga whakaaro e pa ana ki te kounga o nga ratonga
by the code admi awhina.
Providers must review their learner well-being and safety practices Ka whakahou i nga pepa uiui kia whai kowhiringa apiti ma nga Ma te Pou Toko Akoranga raua ko| Hanuere 2025 Raraunga
M " akonga e titohua ai nga rangai akonga kanorau. te Pou Aronui. akonga.
122 using input from diverse learners and other stakeholders and
- relevant quantitative and qualitative (including learner
complaints) disaggregated by diverse learner groups
Ka puritia e nga Ratonga Akonga nga takunetanga me nga mahiiwhai | Ma te Pou Whakahihiri me nga | Hanuere 2025 | Ratonga Akonga;
ake ina whakapuakina ai e te akonga. Ratonga Akonga. Waeture
Providers must, in atimely manner, following areview described N N
iy Matauranga; Puka
123 in subclauses (1) and (2) take appropriate action to address any

Noema 2024

Hanuere 2025

Akonga; miniti o
nga hui
Pukenga/kaimahi.

Pae tukutuku.

Ratonga Akonga;
Waeture
Matauranga; Puka
Akonga; miniti o
nga hui
Pukenga/kaimahi.
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Providers must have practices for proactively building and
maintaining effective relationships with diverse learner groups,
develop, review and improve diverse learner wellbeing and safety
strategic goals, strategic plans, and practices; provide formal and
informal processes for actively hearing, engaging with and
developing diverse range of learner voices and their communities;
providing timely and accessible resources and accessible
information to increase transparency of providers’ decision-
making processes.

Providers must effectively respond to, and process complaints;
inform learners how complaints will be handled and how it s
progressing; handle complaints in a timely and efficient way.

Providers must ensure they are familiar with the relevant Dispute
Resolution Scheme rules for domestic and international learners
and ensure compliance with those rules in a dispute to which it is
party.

Providers must have practices for reducing harm to learners
resulting from racism, bullying, and
abuse; working with learner and staff to recognise and respond
effectively; promoting inclusive culture; upholding cultural needs
and aspirations of all groups.

Providers must provide learners with opportunities to actively
participate and share their views safely, develop networks and use
tereo and tikanga Maori

ana.

whakatakoto nawe.

matou mahi katoa.

He panaha whakatakoto nawe ta matou, kei roto i nga
Waeture Matauranga. Otira ka ata whakamaramatia ténei
ki roto i nga Puka Akonga, 3, kei te SMS ténei e iri ana.

He panaha whakatakoto nawe ta matou, kei roto i nga
Waeture Matauranga. Otira ka ata whakamaramatia ténei
ki roto i nga Puka Akonga, 3, kei te pae tukutuku ténei e iri

Kei roto i te wahanga Kékuhunga Akonga o te Puka
Akonga nga kawatau mé nga akonga, kia ngakau mahaki
tétahi ki tétahi. Ka mutu, ka whakamaramahia and énei
kawatau ki nga hui parongo. Kei roto hoki i nga Waeture

Matauranga aua kawatau and r, tae atu ana ki te panaha

He whare takiura Maori ténei. Ko te reo Maori, ko nga
tikanga Maori me nga matapono Maori te tGapapa 0 &

Wintec ranei).

Me whakarite ohu e rangona ai nga whakaaro o nga akonga Ako
Tawhiti, ma iQualify.

Ka rite tonu te hui tahi a nga akonga Matawaka, Whaikaha hoki ki
te whakawhanaunga, ki te noho tahi hoki ki te Pou Whakahihiri.

Me whakati ohu manukura (akonga).

Me whakatd he pokapi mo te réhita nawe kua whakatakotongia. Me
whakati ténei ki te SMS, ki tétahi wahi tamataiti.

Me hangai nga pepa uiui ki nga akonga Ako Tawhiti.

Ka whakatiria he kahui akonga ka whai wahi ki nga hui Pou
Whakahaere.

Ma te Pou Whakahihiri.

Ma te Pou Whakahihiri

Ma te Pou Whakahihiri

Ma te Pou Whakahihiri.

Ma nga Pou Ruruku.

Ma te Pou Whakahihiri.

Ma te Pou Whakahihiri

Ma te Pou Ranga Whakaako.

Ma te Pou
Whakahihiri

mérama ai te katoa, e tika ai nga mahi. Ma te Pou Whakahihiri. Pepuere 2025  |Nga miniti o nga hui
haumarutanga
Providers must provide staff with ongoing training and resources Me whakarite nga aromihi e kitea ai nga wahi hei whakangungu i nga | Ma te Pou Ranga Whakaako, ma te] Hanuere 2025 | Aromihi, nga miniti
tailored to their roles in the organisation. kaimahi katoa, otira me whakarite hui whakangungu 3-roto ki te Pou Whakahaere. o nga hui ohu
142 whakapakari i nga kaimahi i roto i nga kaupapa whanui. whakaako/kaimahi
Providers must have plans for assisting learners, and responding Me whakatd he Ohu Whakahaumaru, mana ¢ parongo atu ki nga M3 te Pou Wananga. Tihema 2024
effectively, in emergency situations, and report annually. Pou Whakahaere. [Nga miniti o nga hui
143 Me whakarite he mahere ohotata, he mahere whakahaumaru hoki Ma te Ohu Whakahaumaru. | Hanuere 2025 ate Ohu
mb nga taiao ako (ki Hopuhopu, ki Wintec ranei) Whakahaumaru
Me whakati nga tohu ohotata ki nga taiao ako (ki Hopuhopu, ki
M3 te Ohu Whakahaumaru. Pepuere 2025

Noema 2024

Maehe 2025

Aperira 2025

Hanuere 2025

Noema 2024

Aperira 2025

Pepa uiui

Nga pirongo a te
Pou Whakahihiri

[Nga miniti o nga hui
ohu manukura

anaha
[whakatakoto nawe;
Waeture
Matauranga; Puka
Akonga; pae
tukutuku a TupuOral
Institute of Learning|

Pokapil kei te SMS.

Panaha
[whakatakoto nawe;
Waeture
Matauranga; Puka
Akonga; pae
tukutuku a TupuOral
institute of Learning|

Puka Akonga;
Waeture
Matauranga.

Pepa uiui.

Uaratanga; tauaki.

Nga miniti a nga hui
Pou Whakahaere




Providers must have practices for supporting learners through
their studies, including:
o Appropriate oversight of adjustment to study,
achievement and engagemes

o Opportunities to discuss study and further pathways
and career development, where appropriate.

Providers must have practices for healthy and safe learning
environments

Providers must have practices for enabling learners to identify and
manage their basic needs

Providers must have practices for learners that improve their
physical and mental health and wellbeing and safety

Providers must have practices for enabling learners to
communicate health and mental health needs with staff, including
Health and Safety concerns about others

He akoranga tautoko ka td i te wiki hei tautoko atu ano

nga akongai roto i a ratou akoranga. Me te aha, ia hemetal

ka arotakengia nga whiwhinga me nga raraunga akonga o
ia rangai akonga o ia hotaka whakaako.

Ioto i Te Rua Korotang, ka rongo nga akonga i nga
arawatea hei whai ma ratou, otira ka whai wahi ki te Pou
Whakahihiri ki te matapaki i nga huarahi ako atu an

Kei roto i te wahanga Kokuhunga Akonga o te Puka
Akonga nga kawatau md nga akonga, kia ngakau mahaki
tétahi ki tétahi. Ka muty, ka whakamaramahia and énei
kawatau ki nga hui parongo. Kei roto hoki i nga Waeture

Matauranga aua kawatau and r3, tae atu ana ki te panaha
whakatakoto nawe.

Kei roto i te Puka Akonga nga ratonga ma nga
skonga e rarangi mai ana, he torowhanui te aronga
ki nga kaupapa pitea, oranga, haumarutanga me te
huhua noa atu.

Kei roto i te Puka Akonga nga ratonga ma nga akonga e
rarangi mai ana, he torowhanui te aronga ki nga
kaupapa pitea, oranga, haumarutanga me te huhua

noa atu.

Kei roto i te Puka Akonga nga ratonga ma nga akonga e
rarangi mai ana, he torowhanui te aronga ki nga kaupapa
piitea, oranga, haumarutanga me te huhua noa atu.

Me whakarite nga piinaha me nga tukanga

M3 te Pou Ranga Whakaako.

Ma te Pou Whakahihiri.

Ma te Pou Whakahihiri

Ma te Ohu Whakahaumaru.

Ma te Pou Whakahihiri, ma nga
Ratonga Awhina

Ma te Pou Whakahihiri, ma
nga Ratonga Awhina.

Ma te Pou Whakahihiri, ma nga
Ratonga Awhina.

Tihema 2024

z
5

[Nga miniti a nga hui

Puka Akonga;
Waeture
Matauranga.

Nga miniti a nga hui
Ohu

Whakahaumaru;
Waeture
Matauranga; Puka

nga.

Puka Akonga.

Puka Akonga.

Puka Akonga.

434

Providers must maintain a record of reported risks, including any
concerns about this code.

Ka puritia &nei ki te SMS.

431
Providers must have up-to-date contact details and next of kin for Ka puritia &nei ki te SMS. Ma nga Pou Ruruku. M.
43, |domestic tertiary learners under 18 and international tertiary
7 Jrearners.
Providers must contact the next of kin for domestic tertiary Ka whakamahia nga taipitopito kei te SMS e puritia ana, a, Ma nga Pou Ruruki. SMs.
learners under 18 years and international tertiary learnersifthere | ina whakapa atu ki nga whanau, ka puritia hoki &ra ki te
433 |isconcern regarding their wellbeing or safety. SMS.
'Ma nga Pou Ruruku. SMs.




